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System Design Advantage, LL.C authorized
by Fujitsu America, Inc.

MINNEAPOLIS, MN — August 8, 2011 — System Design Advantage, LLC (SDA) is pleased to
announce that it is now certified by Fujitsu America, Inc. as an Authorized Solutions Provider
(ASP) which allows SDA to provide OEM certified repair services for Fujitsu LifeBook®
notebooks and Stylistic® Tablet PCs.

SDA’s OEM and A+ certified technicians currently provide in-warranty and post-warranty depot
repair of Business Class IT equipment including Servers, Desktops, Laptops, Network gear,
Point-of-Sale (POS) technology and Banking and ATM Equipment. The Fujitsu ASP
authorization is the most recent addition to SDA’s list of OEM authorizations which include HP,
IBM, Lenovo, Xerox, Epson, Acer, NEC, OKI Data and PrehKey Tec.

About System Design Advantage

SDA is a global provider of service asset supply chain solutions. SDA assists leading Integrated
Technology Outsourcers and major OEM’s with mission-critical service parts and repair
demands and inventory management programs. SDA’s real-time inventory control and visibility,
reverse logistics and transportation solutions - supported by a broad logistics and IT
infrastructure - provide in-depth expertise to ensure that our clients are successful in servicing
their customers.

Please visit www.sdallc.com for more information.
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