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SDA Expands U.S. Depot Repair & Logistic Operation

150,000 sg ft expansion is driven by increasing demand for SDA’s portfolio of services

Lockbourne, OH —Jan 1, 2010 — In response to growth in various business sectors, System Design
Advantage, LLC, (SDA) has expanded its depot repair, warehouse and distribution facility in Central
Ohio. The 150,000 sg. ft. expansion enhances the company’s growing business operations by
providing additional repair capacity, warehousing and extended service hours.

The larger facility houses multiple SDA customers requiring an integrated service logistics model.
Customers take advantage of SDA’s streamlined parts management, depot repair and logistics services
which deliver lowered operational costsrelated to IT service and supply chain logistics. SDA’s
comprehensive portfolio includes parts, depot repair, stage and configuration, imaging/personalization,
data destruction, audit/test and remarketing services. Products supported include Point of Sale (POS),
Automated Teller Machine (ATM), and IT products such as desktop, |aptop, servers, network

equipment and printers.

SDA’s President, Mr. Jim Sahli, states, “SDA is excited about this expansion as part of an ongoing
initiative to offer our customers industry leading repair quality and service parts logistics that deliver

flexibility, scalability, and provide quicker turnarounds.”

About System Design Advantage

Founded in 1992, SDA is an 1SO 9001:2008 Certified Company, providing a broad spectrum of parts,
repair and logistics services to major I T equipment service providers, small and medium businesses
and Fortune 500 corporations. SDA’s expertise in managing forward and reverse logistics, depot
repair, part sales and procurement delivers an integrated, multi-vendor service solution; streamlining
touch points and increasing operational efficiencies. Multiple OEM authorizations include Hewl ett-
Packard (HP), IBM, Lenovo, Xerox and Lexmark. SDA facilities are located in Minnesota and Ohio
providing depot repair, as well as service logistics and warehouse/distribution services. SDA aso
holds mission-critical inventory inside our network of 64 forward stocking locations.



