E‘I'ETEII' DESIGN ADVANTAGE, LLC

SDA has exciting news to share! We are moving our headquarters to St. Paul, MN and
will conduct business out of our new location on Tuesday, May 31.

Our new address is as follows: System Design Advantage, LLC
3711 Kennebec Drive
Eagan, MN 55122-1084

We will continue to provide new and refurbished part sales, authorized OEM depot repair
services and high quality customer service support out of our new location. Throughout
this move, SDA is enhancing our depot repair technology to include more authorized
OEM repairs, ATM repairs and refurbishment of product for manufacturers that include
Diebold and Wincor and also parts and repairs on IBM, NCR and Fujitsu POS product
lines.

SDA’s commitment to our customers over the years has recently included the addition of
a 150,000 sq. ft. warehouse/distribution center, depot repairs and logistics outsourcing in
Columbus, OH. Having multiple locations provides our customers business continuity,
parts distribution services and depot repair process redundancy.

Next year, SDA will be celebrating 20 years in servicing this industry and continuing to
lead in the advancement of lowering total costs and providing outstanding service with
our sales and support team, ISO 9001:2008 certification and customer-centric programs
including:

e 2004 — Inventory Asset Management Program (IAM)

e 2006 — 75 forward stocking locations nationally and additional OEM
authorized MVS depot repair services

e 2009 — Outsourcing of logistics — return/reverse logistics — finished goods
distribution — integrated depot repair services and in warranty
management services.

SDA also continues to provide authorized service on HP, IBM, Lexmark, Lenovo, Xerox,
Acer, Okidata and many others.

Get the SDA advantage with the quality you expect and more!



