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System Design Advantage, LLC Earns
CompTIA A+ Authorized Service Center Status

Minneapolis MN, August 11, 2011 — System Design Advantage, LLC announced today that its
commitment to quality service and professionalism has been recognized by the leading trade
association for the world’s information technology (IT) industry. The Computing Technology
Industry Association (CompTIA) has designated both System Design Advantage repair centers
(Eagan, MN and Lockbourne, OH) as an CompTIA A+ Authorized Service Center™. This
recognition complements SDA'’s standing as an OEM Authorized Service Provider (ASP) for HP,
Lenovo, Epson, OKI Data, IBM, Fujitsu, PrehKey Tec, Xerox and others.

“Designation as a CompTIA A+ Authorized Service Center is validation that a computer service
center has achieved the technology industry’s highest recognized level of competence,” said
Cathy Alper, Director Member Communities at CompTIA. “It is a strong sign that the
professionals of System Design Advantage take pride in their work and are committed to
advancing the quality of their operations and service.”

The CompTIA A+ Authorized Service Center™ program recognizes computer, network, server
printer and document imaging support businesses that employ certified technicians. These
certifications are recognized around the world and throughout the IT industry as the foundation-
level skills standards for technology professionals.

To achieve status as a CompTIA A+ Authorized Service Center, at least 50 percent of the
service center’s technical staff must be CompTIA A+ certified. CompTIA A+ certification is the IT
industry’s recognized skills benchmark for entry into a technology career. Earning CompTIA A+
certification demonstrates a technician has a broad base of knowledge and competency in core
hardware and operating system technologies, including installation, configuration, diagnosing,
preventive maintenance, and basic networking.

For more information on CompTIA, please visit www.comptia.org.

About System Design Advantage:

System Design Advantage, LLC is a global provider of service asset supply chain solutions.
SDA assists leading Integrated Technology Outsourcers and major OEM's with mission-critical
service parts and repair demands, inventory management and ultimately facilitates our
customer’s ability to operate on-time and improve operational performance. SDA's real-time
inventory control and visibility, reverse logistics and transportation solutions - supported by a
broad logistics and IT infrastructure - provide in-depth expertise to ensure that our clients are
successful in servicing their customers.

To learn more about SDA, please visit www.sdallc.com or contact: Greg Magee, 952.703.3940 x
7020, or email: gmagee@sdallc.com
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