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SDA Finalist for 2011 Logistics Best Practice Award 
 

 
 
Minneapolis, MN - October 25th, 2011   Today, the World Trade Group notified System 
Design Advantage (SDA) that they are a finalist for the North American Supply Chain 
Distinction Awards for the Logistics Best Practice Award.  This award recognizes 
companies that drive logistics excellence throughout their organization through 
developing efficient, sustainable, and cost effective strategies.  The aim is to promote and 
recognize outstanding achievements in the field of transport & distribution operations, 
processes, and services.   
 
SDA’s central distribution centers allow clients to focus efforts on their core 
competencies and customers.  SDA uses real-time systems and parts serialization to track 
repair orders, shipping status, and inventory information to ensure accurate and efficient 
on-time delivery.  Utilization of these systems has allowed SDA to achieve 99.994% on-
time delivery performance and 99.991% inventory cycle count accuracy.  On-time deliver 
service level agreements include 90% same-day order fulfillment requirements and 7 X 
24 available coverage.  Within these systems, System Design Advantage manages 
multiple inventories, both customer owned and SDA stock, with physical and systemic 
controls that prevent co-mingling of product.  By leveraging System Design Advantage’s 
distribution center and repair depot services, companies benefit financially and are able to 
optimize their own operational networks. 
 
 


